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For your protection – our privacy policy 

Our privacy policy covers the collection, use and disclosure of personal 
information that may be collected by us whenever you visit our website or call or 
speak to one of our advisors. 

The information we collect 

In order to respond to your requirements, when you complete the forms 
contained on this website or call or meet with one of our advisors, we will need 
to know some information about you; for example your name, physical address, 
email address, contact telephone number etc.  

How we use this information 

We will use the information that we collect for the research, administration and 
sourcing of relevant financial products as well as marketing, customer services 
and our own internal research and customer profiling.   

How secure is your information? 

We are registered under the Data Protection Act and we take all reasonable care 
to ensure that your personal details are kept secure.   

We will only provide your information to relevant third parties such as mortgage 
lenders and the providers of other financial products in order to process your 
various requirements.   

Except where we are required to disclose by law, we will treat all of your 
information as confidential, even when you are no longer a client and will not 
disclose any such information except where a disclosure is made at your request 
or with your consent. 

Where business is transacted through us we will hold your information for a 
minimum period of six years.  You have the right to ask for a copy of your 
information and can do so by writing to: dot financial services, Latour House, 
Chertsey Boulevard, Hanworth Lane, Chertsey, KT16 9JX.  
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Removing or changing your information 

If you wish to change the information that we hold for you or be removed from 
our database, please contact us using the details below and we will make the 
changes or remove your information as soon as is practically possible.  

dot financial services, Latour House, Chertsey Boulevard, Hanworth Lane, 
Chertsey, KT16 9JX. Telephone: 0800 074 7857 

Please note that if you have transacted business with us we will hold your 
information for six years in line with industry best practice – however we can 
update your details to ensure that you will not receive marketing information 
from us. 

In addition, we will always provide an “unsubscribe” option on any electronic 
newsletters or other marketing emails which may be sent to you to allow you to 
opt out of this form of communication with immediate effect. 

Cookies 

A cookie is a piece of information which is automatically generated when you 
register with or visit our website for the first time. The cookie is held on your PC 
and enables us to recognise you when you log on again. 

Because the cookie is held on your PC, we are unable to recognise you if you 
visit our website from any PC apart from the one you used to register or log on 
for the first time. This use of cookies does not result in the collection of any 
personal information about you, the use of your PC or your use of the internet 
generally. 

If you prefer not to have cookies enabled, from your internet browser window, 
select preferences or internet options, and change your cookie settings 
accordingly.  

External links 

Our website may include links to external websites. Please note that we cannot 
be responsible for the content of external sites.  

 

 


